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Citizen Charter of Poonch Development Authority (Tourism Sector)

Vision:-

To encourage and promote tourism services to facilitate high standard
of professionalism, public accountability and responsibility with the objective

of promoting tourism in Poonch District.

Objectives:-

1. To promote Poonch Tourism with a new approach of vigorous massive
campaigning so as to bring maximum Domestic as well as Foreign
Tourists for economic development of the District.

2. To enrich the quality of life and culture of the people through Tourism.

3. To identify most popular and attractive tourist destinations of district
and develop tourist infrastructure in and around them

4. To identify new areas having tourist potential, build the requisite
infrastructure in these areas and then to promote them.

5. To make the locals in new as well as established resorts the stake

holder in Tourism and to extend the benefits of tourism to them.



6. Restoration of sites of all religious faiths and promotion of Pilgrim

Tourism.

7. Development of Infrastructure related to Adventure Tourism.

Services provided by the organization (Poonch Development Authority)

1.

Issuing Administrative Approval to infrastructure and other

Developmental projects in tourism sector in District Poonch.

. Creating Assets and sites related to tourism sector in the District.

Preparing annual plan for development of tourism potential in the
District.

Issuing Information under Right to Information Act.

. Outsourcing of Assets created by the organization (PDA) for

development of tourism potential in the District.

Organization is a stakeholder in preparation of Master Plan for
the development of District.

Promotion of tourism through organization of cultural events,

trekking etc.

Review of Citizen Charter

The Citizen Charter will be reviewed annually. Any suggestion in this

regard shall be submitted to Chief Executive Officer, Poonch Development

Authority (Tourism Sector), Poonch-185101.
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